
Meeting expectations from metering – new technology 
adoption
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Expectations

CGD

Operation efficiency 
improvement

Low cost to serve

Robust and reliable solution

Consumer

Informed

Hassle free usage

Convenience



© Secure Meters Ltd

CGD - Operation efficiency improvement

Minimum 
reading 
cost

Error free 
meter 
reading

Reduce bill 
distribution 
cost

100% 
collection 
efficiency

Zero bad 
debt

Minimum 
billing 
cycle time

Easy 
disconnec
tion

Meter calculates cost of gas usage

Data sent to backend

Consumer is continuously updated on his 
consumption

Advance collection and old dues recovery supported

Support of auto-disconnection

Expectations Support in solution
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CGD - Low cost to serve

Lifetime cost 
against L1 cost

Manpower 
cost 

IT infra and 
maintenance 
cost

Comms
network 
recurring cost 

Value added 
works

Elimination of some IT modules like billing

Self sufficient intelligent meter

Long warranty

Manpower deployed for network growth and 
maintenance

Lowest recurring communication cost

Expectations Support in solution
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CGD – Robust and reliable solution

Simplified 
business 
processes

Sturdy productLong life

Integrated product – meter, module, 
communication etc

Long design life and ready for forthcoming needs 

Reengineered processes – avoid unnecessary 
non value added steps

Scalability

Expectations Support in solution
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Consumer – Informed and hassle free usage

Knowing what 
he is 
consuming

No 
unexpected 
bills

Able to budget 
consumption

Convenience 
of payment

Flexible 
payment 
options

Monetary information through IHD/mobile app

Alarms, usage pattern available on 
meter/consumer device

Multiple online and offline payment options

Support of flexible recharges

Expectations Support in solution
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• Communication 
technologies
• RF

• LoRA

• Near field 
communication

• Wi-fi/bluetooth

• NB-IoT/GPRS etc

Solution matrix – points to ponder 

Lowest recurring cost 
and suited to need

• Metering 
technologies
• Diaphragm

• Ultrasonic

• Thermal mass flow

etc

Low cost, long life and 
future ready

• Metering type
• Postpaid

• Prepaid

Lowest cost to serve
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Thank you


