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FIRE INCIDENT 

➢ Date & Time of Incident: 07.05.2019,15:14hrs

➢ Location of Incident: Govindapura Main Road, 14th Cross 

Nagavara near Axis Bank ATM, Bengaluru.

➢ Type of Emergency: Fire incident 

➢ No of Casualties: Nil

➢ Damage to Property: 2 Bikes



Description of the incident

• On 07.05.2019 at 15:14 Hrs Fire incident in gas pipeline was

reported to DGM (O&M), GAIL Gas Limited by Mr Ramesh, (M/s

Rancom Contractor) of M/s Reliance Jio.

• Fire in 125 mm MDPE Pipeline occurred at Govindapura Main

Road,14th Cross, Nagavara, Bengaluru.

• M/s Reliance Jio Contractor while carrying out the HDD work for

laying OFC damaged the MDPE pipeline. Contractor was working

without intimation/permission from GAIL Gas Limited at site.



Photos of Fire Incident Location



Photos of Fire Incident Location



GAS PIPELINE LEAKAGE INCIDENT 

Google Map: Location of Fire Incident



Reasons for incidents

➢ Contractors hired by agencies like telecom company, municipality  are 
under pressure to complete job in limited time.

➢ Digging activities are being done without informing concerned 
authorities and GAIL GAS.

➢ In case of mishap, damage of gas pipeline, contract workers are leaving 
the place without alerting fire service.

➢ GAIL Gas being alerted late leading to escalation of situation.

➢ Agencies who have hired contractors are not held accountable 



Corrective Actions 

Following measures have been  taken to avoid such type of incidents:-

➢ Pipeline patrolling has been increased

➢ No. of ERV being increased. More base stations with round the clock 
manpower are being established.

➢ Awareness being increased among stakeholders.

➢ Sahayogi scheme introduced 

➢ 5 digits Toll free number being introduced



Corrective Actions---

➢ Dial Before Dig campaign has been launched with contact details. & 
leaflets distributed to all JCB Operators. & Earth Moving Equipment 
Owners/Operators.

➢ Regular interaction with local authorities on fortnightly basis ( chaired 
by Chief Secretary)

➢ Safety Awareness Program on GAIL Pipeline arranged for Police & Media 
on 14.05.2019. 











Thanks


