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IGL Area of operation

Delhi

Ghaziabad

Gautam Budh Nagar
Gurugram
Rewari
Karnal
Meerut, Mujjafarnagar, Shamli

Grand Total




1000000
Vehicle

Domestic Commercials

10.05 3879 Nos.
Lakhs




IGL Pipeline Network Vs Nos. of Damages

PIPELINE NETWORK (IN KM)

Infrastructure details (as on 30.11.2018)

LENGTH OF STEEL PIPELINE
LENGTH OF MDPE PIPELINE
TOTAL NUMBER OF FIELD REGULATING STATIONS

2015

. of Damages

NO. OF DAMAGES

2016 2017
YEAR

- Pipeline Network (in km)

KM/nos.
986 KM
11471 KM
51 Nos.

Percentage Comparison
59 8.35%

14%

2015-2016 2016-2017 2015-2017

No. of Damages Pipeline Network



Efforts by IGL for reduction in third party

damages
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Efforts by IGL for Network Integrity

1. Close Coordination with Government & Private Authorities

Toll Free Emergency No. -

> Suraksha Patra: Special drive to hand over

Emergency Mobile No.
8130995002 (South Zone) /
8130995000 (Delhi)

Suraksha Patra with all communication details to o Reom i

011-69400454 / 453

Civic agencies/LOA's/Administration/Police S

Bhawan,  Plot no.4,
Community centre. RK.
Puram, Sec-9, New Delhi-
110022

» Regular coordination meetings with “Third Party
Agencies’, other Utility agencies like MTNL, Jal
Board, Electricity Companies etc. to sensitize them
on Pipeline safety (on quarterly basis).

City (m\ I)Nnhulmn (( (yl)r Project. The said project supports vision of Govt. of Iudn rlum
ensuring uninterrupted supply of natural gas to domestic., commercial and institutional
consumers.

U4 ggiarviiyg Hed aul HRd YRR & Ied (BraH qAYT AEHIAS TTEHI BT
&WTMHW 2ufd ud W= unfaur & aay Wifie € ) & e e 19 fafes 9=
aard arell yfrra uipfas g uiguergs dofsa s w1 81

Being high pressure pipeline. network protection is one of our prime responsibilities to avoid any
inconvenience and danger to public and environment and various measures are in operation to
ensure the same. The Gazette of India dated April 3. 2006 also provides protection of pipeline
through provisions defined under section 49.

I aA1d UIgUeIe g & SR, 9 G4 / |faw vd uaiaror gren & =fva g yfia
UIgTeTg- Aedd & Bl off uHR 3 afa I a9 gaR wiufies Fded g1 WRd SR 1
ISR (3 U Rook YU HIDE ¥ F fPld g8 wigueg Aead @ yran eq [y
UTaYT ST B 6

Kindly inform us in advance in e of any kind of excavation activity near IGL gas pipeline to
avoid any damage to gas pipelines as it may result public havoc and damage to environment
Wamning mar Pole/RCC type) are also installed along the pipeline with emergency numbers
gH e &3a € b 19 urgueng= & o1y urg fad o yeR @) arg $39 9 ggd w0 gd
o @Y, aifes et ot yer @t gde | a@1 on w1 gARY uiguansa & s g fafia

i 3t & AThR Hudh TrER] & WY S9ra-t e e T g

iL is glad to sha ood hospitality and close coordination with statutos nd utility agencies
d wish to maintain the same in best possible way through sharing regular information and
sits,

w1y faies @it Ui ud Iusiiedr @y 9 e Aeaygul SR FYaR dud wifud
Tl & oM A gansll & S1er ueE & A § guE) galad ISR 8 a9 1@ &1
T &A1 8l

fter receiving permission from IGL. intimation at the time of starting the work and in case of
erg an be given on numbers provided. .
o= Ht +t dud THd ¢ U4 T UIRUdgA & 19 g fadt oft
B3 U Upd §HR HEara ¥ 3afd urk & gad 81

all times.

is Suraksha Patra is an initiative of ru Place/Ke i O&M Teamm with the objecrive ro
hance awareness and coordination among or s agencies and administration
out safery of IGL gas pipeline.




Efforts by IGL for Network Integrity

1. Close Coordination with Government & Private Authorities

BT UTeras
D Prafor EXECUTIVE ENGINEER
Hg® ST Reyoy q—-a_—-mw Ye—q Q 8 ROAD MAINTENANCE

Jwey DIV
J - HART R, PW I (GNCTD), Sukhde

ﬁm_" 3”@?'“ e aitay, 3 Mathura Road, Near Okhla Flyoyer
—110025 New Delhi-110025

» Inclusion of the clause for “information to T
Indraprastha Gas Limited” as mandatory in the e

A:19, Vodafcnc Mcblle servxces’Ltd.

permission letters issued by PWD, NDMC, SDMC,

Sub.:- Road cutting permission for Scheme No. 20170‘)26153331\548 area as under:-
ih m 1 From: 56/2, Sonu Auto Shop SST arg y
etc to Utl I Ity CO panles To Bandh road farm house VIA jai hind marble sun city
/ garden mallu farm

Date of Start :- 04/12/2017

Date of end of Road cutting : - 24/12/2017

Total Stretch Length : - 1200 Mtrs. Pit :-12 Nos, area of 2 sqm. each

Method : - By Trenchless Method

In reference to the above letter a sum of amount Rs.1,08,950/~ vide online fransaction No.1511515466656
dated 24/Nov/2017 Received. Road cutting permission for the above mentioned subject has been granted under
intimation to DCP (Traffic) with following conditions:-

1) The, Work shall be carried out in such a manner so as not to effect or disturb any services coming along the
WOI‘;.
2) The agency shall make arrangement for necessary barricading during the execution of work.
3) The work shall be carried out as per the alignment approved and as per direction of the Engineer-in-charge.
There should not be any deviation from approved ullsnmem
4) The agency should lay cable/ service at least 1.5 meter below road surface. If later the department decides
1o charges fees for usage of land by the cable/service, then the agency should be ready to pay this fee in
future,
5) The agency has to use trenchless method for crossing bituminous road surface of main road.
6) Ifthe agency is unable to complete the work within this period, they have to obtain fresh permission from
the department.
7) The agency has to install from starting point of the work 10 end point, Display Boards showing Name of
the work, Agency, Name of the Department & Contact Officer with their telephone number etc.
the start of work to MTNL, BSNL, DOTS etc. so that their services
g services encountered in the cause of the work shall be protected

ing officers dcpuled by Gas .Authority of India lhrmlgh Telephone
of work.

.23379094, 23370185

ency Contact No, 155216/ 1800-111-817,

ile No. 8130995002 (South Zone) / 8130995000 (Delhi).
Kalka Ji) No. 011-69400454 / 4 Back



Efforts by IGL for Network Integrity

2. Keeping all the stakeholders/Ground Level Teams well informed

» Regular meeting with JCB/HDD /Earthmover/Operators to
Sensitize them regarding pipeline safety.

» Stickers are pasted over JCB/HDD/Earthmovers/Boring
Machines in Hindi & English with information of IGL
Emergency Contact Numbers.

» Keeping all stakeholders well informed and awared about
the importance of pipeline safety — Shopkeepers, Tea
stalls, Society guards and hawkers are being approached
regularly by our field officers and contact details are shared
for informing IGL incase of any digging activities in vicinity
of markers around their shops.
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9 <4 9 TRUlg IS 4 G T IR e ¥ Teel
e (.G.L) @ v &
STTTERTCAT GRTE: 155216

8130995000 (Delhi), 8130995001 (Central Delhi), 8130995002 (South Delhi),
8130995003 (West Delhi), 8130995004 (North Delhi), 8130995005 (East D_elhl),
8130995006 (Greater Noida), 8130995007 (Ghaziabad), 8130995008 (Noida).
9560883335 (Central & Sout Delhi), 9599050952 (West Delhi), 8?30994999 (North Delhi),
8130994998 (East Delhi & Ghaziabad), 9599050951 (Noida & Gr. Noida).

Back



Efforts by IGL for Network Integrity

3. Spreading awareness through different channel

b s NSV AT :
s .vﬁ"‘/' i

> Mobile van with safety information while patrolling in " = /___,: i il
societies. :

» Spreading awareness through Radio channels

» Whatsapp group with Third Party Agencies at In-charge
Level

» SMS to all stakeholder (in Hindi & English):
a) PNG customers during festive season Rr PNG Sq¥ih,

q‘u

b) JCB/HDD operators on regular basis mmﬁmm%
!
QY SraTeret | ‘Hh

3nmaawét¢vvnﬁ§3¢nq-15521&
8130995000, 8130995001

Back



Efforts by IGL for Network Integrity

4. Awareness to RWA/Societies
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RWAs along with

:::::::

\I'R ASTHA GAS LIMITED

GAIL (india) Ltd.. BPCL & Govt, of NCT of Delhi)

on safety while

0F October, 2017

s EPAWALL The
INDRAPRASTHA GAS LIMITED 15 DE!

eiation of coordination between us and

the Piped Natural Gas (PNG)

08130995000/03 :

tor — 8, New Delhi - 110 022
0 | www igloniine. net



Efforts by IGL for Network Integrity

5. Dedicated and Equipped Patrolling team

» Team of over 350 patrolling guards for 24*7 Pipeline patrolling

» Specialized central-monitoring team to keep track of patrolling
guards (10 Local Control Centres and 1 Master control Centre
supervising movement of over 350 patrolling guards spread across
41 Control Rooms) Central Control Room Kaka Nagar

I ocal Control Rooms

Intervention
Vehlcle Wlth

Intervention
Vehicle with
GPS Tracking

DWARIKA NAGLA PUSHP NOIDA
MAGCHI (] VIHAR Static Guard with
Static Guard with %E\Naqu TR
e " Motorcycle
S i 2. (I CNG/SV }li Patrolman
W1 e R A =
Station — - = ith
walkie- Talkie - CNG/SV —& -/ Arm'rmd
L | HEGE
CNG/SV Station A}& Motorcycle B uJ) Device
i Station =i T Patrollman-
e é* =% with
CNG/SV ?,13 ».*=_ Motorcycle C' T s D Android
Station Gf'/ Patrolman Device
(&) WR i

SIS India Ltd.




Efforts by IGL for Network Integrity

5. Dedicated and Equipped Patrolling team

»App Based Monitoring for Efficient Information Sharing regarding Digging activity

o _— : After completion of activity,
Digging activity Photograph of same Incident created and SMS photograph of finished site taken by
witnessed by guard on taken and punched in forwarded to concerned in- suard and uploaded in app (Mandatory

site charge for closure of Incident)

=s8l Vodafone IN 4G 12:32 PM & vV 64% = ) a8l Vodafone IN 4G 12:32 PM & vV 64% wm )
Personal Hotspot: 1 Connection Personal Hotspot: 1 Connection

Not Secure — igl.sisindia.com

igl

Not Secure — igl.sisindia.com

A —— «stl Vodafone IN 4G 12:18 PM @ v 67% -
Mob“e No 783844 1 1 4 1 Personal Hotspot: 1 Connection
Device MobileNo 9315915724

Address

VM-SISGRC
Manhole, Reported By :ram
singh bhist, Mobile No :
7838441141 View

Incident Details :

Incident Photos :
Incident:http://igl.sisindia.com/
IGLApIi/IncidentReport?ld=5691
key: 46894 Incident Reported
Time :2019-01-03 12:10:53 ,
Thanks, SIS

Incident Type Open Manhole
Incident Status OPEN

New Incident

Reported :LPM:M:KASNA_3,
LCR :Greater Noida,|GL-

LCR :KASNA, Incident

Type :Manual digging/machine

Reported By ram singh bhist

2019-01-

Reported At

Mobile No

Device MobileNo

Incident Photos :

03T 12:10:53

7838441141
9315915724

digging, Reported By :Devinder
kumar, Mobile No 9971658190
View Incident:http://
igl.sisindia.com/IGLApI/

IncidentReport?ld=5692 key:

86122 Incident Reported Time :
2019-01-03 12:15:15 , Thanks,
SIS
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Efforts by IGL for Network Integrity

5. Dedicated and Equipped Patrolling team
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Efforts by IGL for Network Integrity

6. Other Actions taken
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Efforts by IGL for Network Integrity

» Implementing ‘Joint Inspection
Report’ being signed by IGL and
Third parties before line crossing.
Also, taking security deposit by
agencies crossing Steel Pipelines
thus sensitizing them on Pipeline
security.

»Mandatory Police Complaint and
Damage Charges recovery, in case a
damage happens.

INDRAPRASTHA GAS LIMITED
(A Joint Venture of GAIL (India) Ltd., BPCL & Gowt. of NCT of Delhi)
Ref: - IGL/PNG/MDPE/2017/11 Date: - 08 Nov, 2017
To,
The SHO,
Tughlak Road,
New Delhi 110003

Subject: - IGL High Pressure Gas Pipe Line Damaged By MTNL.

Respected Sir,

This is to bring to your notice that while working near IGL High Pressure Gas Pipeline at NDMC officer’s

flat, Aurangzeb Lane MTNL Company has damaged the gas pipeline causing no any damge to the public
and and it is in process of rectification.

Details as below:

Work MTNL
MTNL Sub Division Officer Mr. CP BALIYAN (9868139899)
HDD Work Company 4 Caricon Pvt. Ltd.

Supervisor Kulanand Joshi (7065902210)

Operator 2 Suraj (7982037908)
Tracker : Avdhesh(9871394112)

Please co-operate us.

+91-8130995001
IGL, New Delhi

IGL Bhawan, Plot No. 4, Community Centre, R.K. Puram, Sector - 9, New Delhi-110 022
Phone : 46074607 Fax : 26171863 Website : www.iglonline.net
CIN : L23201DL1998PLC097614
An ISO 9001:2008, ISO 14001 : 2004, OHSAS 18001 : 2007 Certified Organisation

mﬁcmlonhmmoy.
INAME OF THEAGENCY
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[PIPELINE ROLTE HAS GUIDED <
1} INAME MOBILE NOKCOMPANY NAME OF 101 FERSON 11y
ELINE ROUTE HAS BEEN GUIDED

ANFORMED TO YGL IN WIKTTING ADQ( |
i

VE VALID PERVISSION FROM
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0
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Efforts by IGL for Network Integrity

6. Other Actions taken

» To Minimize response time to Third Parties locating the pipeline
for passing information of Digging activities using “IGL-Connect”
mobile application and “Dial-Before-Dig” tab on website.

= Dial IGL Before Dig

Submit Request For Approval

Name of Person :

Name of Agency :

Select

Contact Number :

Date :

Location :

Back

Submit



