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IGL  Area of operation

Karnal

Gurugram
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Mujjafarnagar
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Budh

Nagar

Delhi

Areas of Operations Spread (in sq km)

Delhi 1484

Ghaziabad 1273

Gautam Budh Nagar 1442

Gurugram 1258

Rewari 1594

Karnal 1967

Meerut, Mujjafarnagar, Shamli 6361

Grand Total 15379



IGL Business segment & Customers

Industries-

Commercials

3879 Nos. 
Domestic
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No. of Damages Pipeline Network

Infrastructure details (as on 30.11.2018) KM/nos. 

01 LENGTH OF STEEL PIPELINE 986 KM

02 LENGTH OF MDPE PIPELINE 11471 KM

03 TOTAL NUMBER OF FIELD REGULATING STATIONS 51 Nos.



Efforts by IGL for reduction in third party 
damages





➢Suraksha Patra: Special drive to hand over

Suraksha Patra with all communication details to

Civic agencies/LOA’s/Administration/Police

➢Regular coordination meetings with ‘Third Party
Agencies’, other Utility agencies like MTNL, Jal
Board, Electricity Companies etc. to sensitize them
on Pipeline safety (on quarterly basis).

Efforts by IGL for Network Integrity
1. Close Coordination with Government & Private Authorities



Efforts by IGL for Network Integrity
1. Close Coordination with Government & Private Authorities

➢ Inclusion of the clause for “information to

Indraprastha Gas Limited” as mandatory in the

permission letters issued by PWD, NDMC, SDMC,

etc. to utility companies



➢Regular meeting with JCB/HDD /Earthmover/Operators to

Sensitize them regarding pipeline safety.

➢Stickers are pasted over JCB/HDD/Earthmovers/Boring

Machines in Hindi & English with information of IGL

Emergency Contact Numbers.

➢Keeping all stakeholders well informed and awared about

the importance of pipeline safety – Shopkeepers, Tea

stalls, Society guards and hawkers are being approached

regularly by our field officers and contact details are shared

for informing IGL incase of any digging activities in vicinity

of markers around their shops.

Efforts by IGL for Network Integrity
2. Keeping all the stakeholders/Ground Level Teams well informed



➢Mobile van with safety information while patrolling in 
societies.

➢Spreading awareness through Radio channels 

➢Whatsapp group with Third Party Agencies at In-charge
Level

➢SMS to all stakeholder (in Hindi & English):

a) PNG customers during festive season

b) JCB/HDD operators on regular basis

Efforts by IGL for Network Integrity
3. Spreading awareness through different channel



➢Providing safety Letters to all societies and RWAs along with
meetings during Festive seasons to guide them on safety while
celebrations.

➢Safety awareness trainings to All the societies

Efforts by IGL for Network Integrity
4. Awareness to RWA/Societies



➢Team of over 350 patrolling guards for 24*7 Pipeline patrolling

➢Specialized central-monitoring team to keep track of patrolling
guards (10 Local Control Centres and 1 Master control Centre
supervising movement of over 350 patrolling guards spread across
41 Control Rooms)

Efforts by IGL for Network Integrity
5. Dedicated and Equipped Patrolling team 
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Efforts by IGL for Network Integrity
5. Dedicated and Equipped Patrolling team 

Digging activity 
witnessed by guard on 

site

Photograph of same 
taken and punched in 

App

Incident created and SMS 
forwarded to concerned in-

charge

After completion of activity, 
photograph of finished site taken by 
guard and uploaded in app (Mandatory 
for closure of Incident)

➢App Based Monitoring for Efficient Information Sharing regarding Digging activity



➢Equipped Vehicles with Emergency Tools and Tackles at each Zonal Control 
room 

Efforts by IGL for Network Integrity
5. Dedicated and Equipped Patrolling team 



➢Installation of Pipeline Markers at a
distance of 50 Meters against the T4S
requirement of 100 meters

➢Enhanced Coordination with Delhi Police ,
Delhi Fire Service & GAIL through
dedicated ‘Hotline’ connection.

Efforts by IGL for Network Integrity
6. Other Actions taken



➢ Implementing ‘Joint Inspection
Report’ being signed by IGL and
Third parties before line crossing.
Also, taking security deposit by
agencies crossing Steel Pipelines
thus sensitizing them on Pipeline
security.

➢Mandatory Police Complaint and
Damage Charges recovery, in case a
damage happens.

Efforts by IGL for Network Integrity
6. Other Actions taken



➢To Minimize response time to Third Parties locating the pipeline 
for passing information of Digging activities using “IGL-Connect” 
mobile application and “Dial-Before-Dig” tab on website. 

DIAL BEFORE 

DIG 

APPLICATION 

Efforts by IGL for Network Integrity
6. Other Actions taken


